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SET-UP

RINGCENTRAL CREDENTIALS

1. Select Preference tab from navigation in the dashboard
2. Select Communication from the sub-navigation

3. Enter your RingCential credentials: Username, extension, and password

B calendar

{ot Office

o0 Frames Data

D Preferences

[ Ppatient Flies - evR | &) inventory ‘ & Bil&orders | ¢& Insurance

[ E-mail <3 Appt color code ) Gateway EDI T Mechant Calendar %% Form 1500

™ Patient Engagement

pDrug Alerts 3 Clinic

# SMS configuration

SMS Template:

Appointment reminder:

Service Provider:

Office:

Username:

Extension:

Password:

Appointment online:

All of the following information must be exactly as they are registered with SMS provider.

RingCentral b

Camm unication servics provider

Clinic One
The office will use the authorization you enter below

12818255293 s

RingCentral phone number. System will use this numbser to call or send text message
101

Ciptienal

(LTI LTI LT as

RingCentral password

o ®ves ¥ Ono

Sand SMS when patiant makas naw appointmant onlina
Hi {patient_name},

Your appointment has besn recorded at

{office_name}. Appointment an {appt_date} at
{appt_timea}

{patiant_namae}, {appt_date}; {appt_time} as replacamants

o ®yes ¥ Owo

4. Click the Save button at the bottom of the page

The template for appointment confirmation SM5. Maximum 128 character. Can use {office_name}, {office_phone},



TEXT MESSAGING

VIEW, SEND, AND REPLY FROM APPOINTMENT ON CALENDAR

1. Select any appointment on the calendar

2. Click on SMS at the bottom of the pop-up box. As default, the system will display an appointment reminder text
message template in the message box as shown below:

E Calondar | % Ofice |_:| Preference J wwentory | & Patientfie | ™ PatientEngagement | I EHR (Exam) | = BB Order | 48 Insurance Aeport J_,'- Viehsile | g Tools | & Help |
Week  Day | Search Maon, Jun 13 - Sun, Jun 19 & | This weeb
Mon, Jum 13 Tue, Jun 14 Wed, Jun 16 Thu, Jun 46 E: i
~ ) e Oy
[— 10 E112307
: Phone Humber [FEEREERREL Gender  Female
§ . North Zulch TX 12345
ou:1s Hi Enika Richards, 775 (M
This is a reminder that your Godanline.net
P appointment is on 10:30 ’Tm' - Verify
: temorrow at QRONLINE DEMO o
o Message (714) 444-3326 r Hane (] Seatus Hat confirmed

Reply C to confiem or call {714)

444-3326 to reschadule
10:040

pa:1s P Hop Richards

INS H.d_tl.! Cancel

4775
L0:45

11:00

3. Click send



TEXT MESSAGING

REPLY TO TEXT MESSAGE FROM CHAT BOX ON CALENDAR

1. When a patient sends a text message to a number set-up with your RingCentral account, you will receive a text
message notification in the chat box in the bottom right corner of the screen.

2. Users can view, reply, or call the patient from this box.

Text Message

Adam Anyman: Could I reschedule?
Apri1209:17 (267) 863-4775 4= Reply i Del

Demo ADMIM: Yes. Please tell us your
time.
Thursday 08:31




APPOINTMENT CONFIRMATION

AUTOMATED APPOINTMENT CONFIRMATION VIA TEXT MESSAGE

1. OD Online will send an automated reminder to patients 1 day prior to appointment. You can confirm whether a
reminder has been sent by the icon that appears next to the patient's name in the calendar.

Fri, Jum 17 Sat, Jun 18 Sun, Jun 13

Daily nota Daily nota Daily ncta

71 Erika Richards

INS, (267) 863-4775

2. If a patient replies with "C", "OK", or other confirmation signal, the system will update the appointment status to
"Confirmed" and change the color of the appointment to orange.

Q:
. Sat, Jun 13, 2016 09:30, Appointment # 10896 Status of appointment
Patient Erika Richards D E112307 P
ooB 11/23/2007 Gender  Female L has changed
Address 1234 Payer Rd, North Zulch TX 12345 -
Phone  M:(267) 863-4775
Emnail erika_richards@odonline.net
Insurance Block Vision of Texas - Verify
I Response from the
Appt. by Phane Color  None Status Confirmed .
patient

Note: Pt replied: Cl

Save Add exam Add FU SMS Re-schedule Cancel Changed color indicates

confirmed appointment

INS, (267) B63-d775




SINGLE CLICK TO CALL

A "Call" button will be shown in the patient record if the patient has a phone number on file. Click the "Call" button to

make a call.

Patient information

Patient Joseph Doe (1091378)

Date of Birth 09/12/1978 (37y9m) Gender Male

Race American Indian or Alaska Native
Ethnicity pedined to specify Language  English
SSM - Referrad by -

Mother maiden's name -

E Thu, Jun 16, 2016 09:15, Appointment # 25

Patient Joseph Doe D J091278
DoBe 09/12/1978 Gender Male
Address 55 Center Avenud, RoOUStoh TX 77089

Phone M:(281) 825-529

Email josephdoe@odonlin

Insurance Aetna - Institutional clanms UB - Verify

Contact information

Address 55 Center Avenue

Houston TX 77089
(281) 825-529
josephdoe@odonline.net

Accept method Reminder, E-mail, SMS, Volce

Mabile phone Home phone -

Email Prefer contack Emall

¢ | =
©

Sat, Jun 18

= fly nota |

Note:

Trying to reach you...
Calling Joseph Doe (281) §25-5293

Save Add exam

I e o

INS, (281) 825-5293



PICK-UP REMINDERS

When a patient's order is ready, staff can update the order status and OD Online will automatically send a reminder to
the patient letting them know that their frames and/or contact lens are ready for pick-up. Messages come pre-defined
and can be changed by authorized users. Update order status by:

1. Select Bill & Orders from navigation in the dashboard
2. Select patient
3. Click the "Add order history" button and select status from the drop down menu

BALANCE (5): 0.00

@ Add order history | |1
Dale Status Node Add By Hotity Signature  Acticn
06/25/2016  waiting Dema Dectar {s1cnen] i
06/25/2016  reviewed receipt Demo Sff [sicuin] i
06/25/3016  feleased spectacle RX Demao Staff srcuen| T
06/25/2016  claimed - primary insurance Demo Saff [S1GMED| u

- = _
06/28/2016  glasses in office Dema Staff E3 {sicmen] i

OB IR ZOTS O DTS DT ST G|

Order note:

hecting GDOMLINE a5 your eyecars provider
R int footer: Thank you for sebecting VOUF 2y [

Product Consultant: Dema Staff ~

Office; Office 1 U|

O Finished

Save and stay Save and back to order list Activity Log




VIEW MESSAGE LOG

TEXT MESSAGE LOG

To access the text message log:
1. Select Report tab from navigation in the dashboard
2. Select SMS Log from the sub-navigation

ODONLINE CLINIC Quickzccess | (6 Demo ADMIN b

n Office: | office 1 .:|

z

| patient id, account no, name, e-mail__

Calengar | f3¥ Omice | 3 Preference I [ mventory | & PatiemtFile | T Patient Engsgement [ - EHR(Exam] | & Bill & Order | ¢ Insurance | | Report | 15 website ] " Toole I & Help

B COM Dasbboard [ Patient List (g, MU Dashboard [ Notification log [[EJEIEINE] < Stats (@ Activity Log

Pagel/iie w|Dsplay 20~ /218 result(s) Reset  Filter
[} From Humber Patiant Message Hote Sent Date Received Date
-a va va -a - -a -a

From From
To To

GAEASASSEO0E (532) 2SE-1234 Meang Dunn c confirmed appaintment 06/24/2016 08:43:06 06/ 24/2016 08:44:02
B46127176500E (532) GTE-1234 Colas Barnes Ok 06/23/2016 10:40:43 06/23/2016 10:41:02
644750553008 (532) T04-1234 Patwicxa Steele [ canfirmed apgaintment 06/19/2016 09:59:35 06/15/2016 10:00:02
642735631008 (932) 387-1234 Augela Npuyen Hella, Thank you so much for your message. 1 appreciate your care. 06/13/2016 09:24:39 06/13/2016 09:25:02
E40453208008 (SE1) 673-1234 Angel Tran Confirm canfirmed apgaintment 0&/05/2016 09:36:38 05/05/2016 08:37:02
639187220008 (581) 746-1234 Essunea Jeffarson [ = canfirmed appaintment 06/01/2016 08:31:31 06/01,/2016 08:32:02
637863059008 (532) 613-1234 Kourtnee Hulk Awesome. Thank you. 05/26/2016 11:21:57 O5/26/2016 11:23:02
636568062008 (532) BFS-1234 Ehaistophex Bradley < confirmed appaintment 05/23/2016 08:35:36 05/23/2016 08:36:02
636474346008 (532) 433-1234 Cesnua Shalton C confirmead apgointment 05/22/2016 08:52:04 05/22/2016 08:53:02
635414807006 (932) 453-1234 Eraeda [ron what is your address? 05/21/2016 13:36:43 05/21/2016 13:37:02
638030903005 (513) 922-1234 ¥aaumin Figueroa < confirmed appaintment 05/20/2016 08:31:14 05/20/2016 08:32:02
BISTSIL0600E (532) 643-1234 Kathy Santos Ok; 1 will be there at 11:00am 05/18/2016 11:35:45 05/15/2016 11:36:02
635716864008 (532) 545-1234 Xoreta Abbott Thanks! 05/15/2016 10:52:05 05/15/2016 10:53:02




VIEW MESSAGE LOG

NOTIFICATION LOG

To access past notification reminders sent to patients:
1. Select Report tab from navigation in the dashboard
2. Select Notification Log from the sub-navigation

ODONLINE CLINIC |pal|ent id, account no, name, e-mail. “ Office: Offica 1 |:| Quickaccess ¥ | (i) Demo ADMIN [
Calendar | {3 Office | [} Preference | [ inveniory l & Patient File | ™ Patient Engagement l 7 EHR (Exam) | S Dl & Order l & insurance [ Ui Report | |5 wWebsite | # Tools I @ Heip |
B CQM Dasbboard G Patient List g, MU Dashboard = SMSLog |2 Stats @ Activity Log

Send appt reminder | | Send recall rerander
Page 1 /75 w | Display 20 = f 1481 result(s) Resel Filter

Date Time Receiver Account ID Patient Reason AppL./ Recallild  Method Staius Jobs Error

va -a a va a a a -a -a -a

A
From
-_F - M - M [-H
Tao o

06/28/2016 08:35:10 (932) 225-1234 ADB2276 Ray, Asauu Appt reminder 11583 SM3 Sent o -
06/29/2016 08:35:03 (932) 954-1234 MD10300 Nguyen, Meuads Appt reminder 11433 SMS Sant g =
06/29/2016 0B:15:05 (981) 704-1234 EDSZ947 Wise, Eeaka Recall 16329 SME Sent 4 -
06/28/2016 10:59:18 (932) 296-1234 MOE1409 Dunn, Meang Order status 27765 SMS Sent =
06728/2016 D8:20:11  (932) 736-1234 w1560 Moran, Uaiae Recall 15774 SMS Sent o =
06/27/2016 12:51:56 (913) B05-1234 KO70571 Moran, Nativedsd Order status 27742 SME Sent =
06/27/2016 08:35:05 (932) 202-1234 5110435 Luna, Seruac Appt remincer 11460 SMS Sent "4 -
06/25/2016 08:30:04 (932) 385-1234 X091502 Dunn, Xusaah Appt reminder 11440 SMS Sent o E
06/26/2016 08:30:03  (932) 385-1234 E121549-1 Helly, Eanica Appt remincer 11437 SMS Sent 4 -
06/25/2016 12:36:08  (932) A97-1234 M101505 Figuerna, Mee Order status 27707 SME Sent -
06/25/2016 12:37:56 (93Z) 901-1234 Jii2i7E Abbott, Jauua Order status 27693 SMS Sent -
06/25/2016 D0:27:13  (932) 574-1234 TOED57D Hmen, Txenu Appt confirmation 11531 SMS Sant =




